Winchester Trails
Welcome Package – March 2019

Dear New Trails Homeowner,
Welcome to the Trails! You now reside in one of the best subdivisions on the northwest side of Houston.
We are providing this welcome package in order to update you with the latest information and to help
with any questions.
As a resident of the subdivision, we encourage you to attend our maintenance meetings held at 7pm in
the clubhouse, on the first Tuesday of even months: February, April, June, August, October and
December.
Included in this packet is a Winchester Trails Information Form (it’s the green sheet). Please complete
this form and submit the sheet to our welcome@winchestertrails.com committee. You may go online to
the www.winchestertrails.com website and complete the form online if you prefer. We use the
information to add you to the Trails directory, add email addresses for our security and amber alert
directories and to acknowledge your family in our bi-monthly newsletter.
Feel free to review previous monthly newsletters as well as other subdivision information at the
winchestertrails.com website. We hope you enjoy living in the Trails and that you can find time to
volunteer for a committee. We are always looking for assistance. Included is a current Trails directory,
vehicle decals and other useful information. Our neighborhoods are only as good as the work we put into
them.
Sincerely,
Your Board of Directors
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Introduction to Winchester Trails Maintenance Association
On behalf of Trails residents, committee representatives and your Board of Directors, we
welcome you to our neighborhood. The following information is offered to answer questions and
give you an avenue for future input, questions or comments.
Winchester Country Trails Maintenance Assoc. Inc. is the official name of our homeowner’s
association. This group was formed as a means of ensuring maintenance, upkeep of the
subdivision’s common areas and to enforce deed restrictions in order to maintain property
values. The services of the Board of Directors, volunteers and all committee members are on a
volunteer basis. Residents volunteer for everything from reporting crime, assisting in the
maintenance of the pool, tennis courts and clubhouse, publishing newsletters, websites, yard-of
-the month program and social activities, such as the children’s Easter party, July 4th parade,
and Holidays in the Trails.
The five Board of Directors serve a two-year term, elected every October. The Board deals
with our maintenance company which is Inframark/PCMI (Inframark/Planned Community Mgmt,
Inc.). Together these two groups ensure street lights are paid and repaired, common area
landscaping is maintained, clubhouse, pool and tennis courts operate safely and update codes.
Inframark provides the accounting and customer service structure for our subdivision. From
time-to-time, you will receive documentation from either the Board or Inframark. This
information will come from:
Inframark
2002 West Grand Parkway North, Suite 100
Katy, TX 77449
(281) 870-0585
Currently, Jennifer Petras is the project manager from Inframark. She attends our bi-monthly
meetings and distributes resident correspondence from the Board. You may reach Customer
Care at (281) 870-0585 or email her at jennifer.petras@inframark.com.
The following pages will introduce the committees and their purpose and provide a listing of the
Trails programs that you may participate in and the Trails facilities you might take advantage
of. If you have questions on any of this material, you can email that committee directly or any
Board member. All Board and committee members email addresses are listed in each newsletter
which can be viewed online. This packet is provided by our welcome committee and we
appreciate their service. You can reach them at welcome@winchestertrails.com.
All websites referred to in this document along with phone numbers are located on a sheet
identified as Local area phone and websites.
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* Paragraphs identified with the asterisk are committees or working groups that the Trails
supports. Non-asterisk services are offered by that vendor/company or organization.
* Architectural Review Committee (ARC)
A Board member oversees all neighborhood ARC activity. This includes making changes to a
home prior to move-in or under remodeling or repair. All outside painting, major landscape
changes, pool or room additions, etc. need to be preapproved on an ARC form. Turn-around on
this activity is quick. This process ensures the continuity of the subdivision and maintains the
integrity for all residents. The ARC form is listed on the Trails website and submitted to any
Board member or our Inframark representative. A copy of this form is listed in the
attachments.
* Board of Directors
Our current Board of Directors can be found on the website or on the inside of each bi-monthly
newsletter. Election to the Board is open to all residents in good standing (meaning maintenance
fees paid and no outstanding restrictions). Elections are held at the October monthly meeting
and directors are appointed for 2-year terms. No limits apply.
* Clubhouse Rental
The clubhouse is located at 8925 Rio Grande, across from Bang Elementary. You may rent the
clubhouse for birthday parties, committee meetings, personal groups, etc. Contact the
volunteer at clubhouse@winchestertrails.com or leave a voicemail message at (281)-970-2087
and your call will be returned in 24 hours. There is a rental contract you may view on the
website. There is also a fee with a deposit required for all rentals. Again, the resident must be
current on maintenance fees. Rental agreement is only available from the volunteer and
website.
* Deed Restrictions
Each resident should receive a copy of our deed restrictions at the closing appointment of your
home. There is a copy available on the website but you need to know which section of the Trails
your home is listed in. There are 6 sections and numbers are not concurrent.
* E-blast
Winchester Trails uses an email notification system to alert residents of security concerns and
important neighborhood information (including lost or found animals and articles). To register
your email address, send an email to directory@winchestertrails.com and request to be added.
Note: we do NOT share your email address with anyone.
To initiate a notification to the neighborhood, send an email to eblast@winchestertrails.com
with the content that you would like to include, and the eblast administrator will ensure that
the neighborhood is notified.
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Emergency Services
In case of fire, criminal activity in progress or other such emergencies, call 911. Other
problems can be reported to the Sheriff’s Department at (713) 221-6000. Before you call
please take down any information that the Sheriff will ask for such as type of activity,
description of vehicles (including tags) or description of persons (clothes, height, weight, etc.).
If possible, keep your camera handy and take a photo from a safe distance. Note the street
name and address or as much detail as you can provide. Winchester Trails only has one entrance
and exit. That feature alone will keep away some activity since there are no multiple access
roads. Write down the report number and follow up by notifying our security director at
security@winchestertrails.com. All residents are responsible for keeping our neighborhood safe
and secure for every family. Winchester Trails is located in Harris County Precinct Four.
Precinct Four has a website at www.cd4.hctx.net. In addition; the Sheriff’s website is at
www.hcso.hctx.net.
* Garage Sale
We hold our community garage sale twice a year, April and September. Normally, the third
Friday and Saturday of the month. We promote our community garage sale in the local paper
and online. Please check the events page of our website for the dates. We encourage all
residents to hold their garage sale during our community garage sale dates to take advantage of
the advertising and limit traffic in our neighborhood. Please remember to remove any signs you
display advertising your garage sale. For more information, please contact the garage sale
committee, garagesale@winchestertrails.com.
* Newsletters
The neighborhood newsletter, “Trail Writer” is published bi-monthly, and residents are
notified by email. Printed newsletters are available for mailing, upon request. Any resident can
submit an article, and the deadline is the 5th of the month. In the newsletter, you can find
event notifications, landscaping articles, Board communications, a photo of the Yard-of-theMonth winner, new resident announcements, and various other articles of interest. This
publication is offered free to residents and is developed by neighborhood volunteers. Vendor
advertising is not provided.
To
register
to
receive
the
newsletter
notifications,
send
an
email
to
directory@winchestertrails.com. To request that a printed newsletter be mailed to you, please
call
Mary
Gwynne
at
281-477-3420.
Submit
newsletter
articles
to
newsletter@winchestertrails.com.
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No Solicitation
Although Winchester Trails has a “No Solicitation” policy and sign, there are many companies
that still leave door-to-door fliers. Each vendor receives a letter requesting Winchester Trails
be removed from this type of distribution. It is NOT in anyone’s best interest to go door-todoor for two reasons. One, we cannot identify who should or should not be in our neighborhood.
It is difficult to tell who is really selling and who is casing our subdivision. Second, we all have
to pay the bill for the trash this marketing approach creates. We ask companies to consider
advertising in our newsletter vs. trashing our streets and yards.
Pets
Many residents have pets. Winchester Trails does have a leash law incorporated into the deed
restrictions as well as a “nuisance” clause for continuous dog barking. Please follow these rules.
Picking up after your pet is your responsibility. Call Animal Control at (281) 999-3191 to pick
up any dog or cat that is roaming the subdivision. There is a webpage dedicated to lost pets.
You can notify residents and include a picture by following the directions on that webpage. We
provide this service in hope that you will not disburse signs on electrical poles. These signs are
never picked up and they become trash for the closest resident. Please use the website!
* Playground
Beside the clubhouse there is a playground. There is no fence or entrance around this area, so
parents need to supervise their children while using the facility. Benches are provided but the
area closes at dusk for security reasons. There is a posted sign with the restrictions for usage.
When school is not in session please park at the school, it is much safer than parking on the
street.
School Information
We are located in the Cy-Fair School District. There is an elementary school in our
neighborhood. During school hours please drive safely and stay off your cell phone in the school
area. Each of the schools listed below can be located at the same website. Check your school
for events, schedules, etc.
Elementary:
Bang Elementary
www.cfisd.net
(281) 897-4760
Middle School:
Cook Middle School
www.cfisd.net
(281) 897-4400
High School:
Jersey Village H.S.
www.cfisd.net
(713) 896-3400
Lunchroom Payments: Parent Account Management System “Pams”
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* Security
We have a security committee that can be reached at security@winchestertrails.com. Most
security notices will be identified in the newsletter. Also, check the website periodically for
updates. Questions about security can be addressed at the bi-monthly meetings. All residents
need to ensure your garage doors are locked and the automated garage door is fully down each
night and during the day. Move all vehicles off the street and into your garage. If unable to
garage, please pull the vehicle up close to your home and be sure it is locked. There are so many
mowing, roofing and remodeling contractors, we must be vigilant about our surroundings each
and every day/night. While on vacation be sure to notify the Sheriff’s office. You can
accomplish this via their website at www.hcso.hctx.net. Security for your home is priceless.
Signs (excluding Board sponsored activities)
As of January 1 2008, there is a new state “Bandit Sign Law”. Although the law was passed to
discourage builders from displaying multiple home signs it also addresses vendor signs left on
street corners. Our website includes a section for lost pets, so please DO NOT tape paper
signs to street poles. These signs are never retrieved and will eventually fall for the nearest
homeowner to retrieve. We don’t need more trash, use the website.
Street Parking
Although there are occasions where residents need to park on the street curb, please do not do
so as a general rule. Vandals come along and damage street vehicles or try to break into them.
Do not park across from another vehicle if you must park on the street. Emergency vehicles
have trouble getting down streets with cars on both sides.
* Swimming Pool
The pool season opens on the weekends in May. After school closes the pool will be open
fulltime except for Tuesdays (cleaning day/closed all day). Check the website for the schedule.
Each year a pool schedule and registration form will be mailed to you. Each resident must be
paid up on maintenance fees in order to purchase pool tags. In April, two Saturdays are
allocated for residents to come down and purchase their tags for $1.00 each. Each family
member above the age of three must have a pool tag. The registration form must also be
completed in order to give lifeguards the emergency information they require should your
family member experience a problem. The pool is maintained under the direction of A-Beautiful
Pools, Inc. We contract their services to keep the pool clean, add chemicals, hire lifeguards,
etc. Lifeguards are extensively trained. If your teenager wants to be a lifeguard check out abeautifulpools.com. Lifeguards are in complete control at the pool. They determine if weather
conditions cause the pool to be shut down. Lifeguards also can request anyone to leave, if that
family member poses a problem. Lifeguards are NOT babysitters. They do not referee games
or watch your children out of the water. Parents still maintain the responsibility of their
children at the pool. Lifeguards are there to supervise pool activity so everyone can enjoy the
area. We have video surveillance to provide security for all the facilities. If the pool is closed
or you see anything in the clubhouse area that doesn’t appear right, please call the Sheriff
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immediately. We do employ a contract Sheriff in our subdivision so response should be quick.
If you can get a vehicle license number or description of persons, that information is extremely
helpful. The pool, clubhouse and tennis areas are extensive assets of the community and thus;
everyone’s responsibility to oversee their security. It is easier for residents living around the
school to maintain view since their route home is closer to the area but everyone while out in
the subdivision needs to be aware of security.
For questions send email to
pool@winchestertrails.com .
* Tennis Courts
There are two courts available for residents use. Lighting is available at dark by turning on the
lights. Lights shut off after one hour. Please limit your play to one hour if others are waiting.
There should be no one but tennis players on the courts at any time. Skateboarding, sliders,
bicycles, fireworks, etc. are not allowed on the courts. Take immediate action if you see anyone
on the courts with anything not designed for tennis. In 2010, the courts were resurfaced. This
is an expensive maintenance item. Please do your part to maintain all community assets. Email
the tennis volunteer at tennis@winchestertrails.com for questions or call the Sheriff to report
an incident.
Trash Collection; Recycling and other items
Tuesdays and Fridays are trash days. Fridays are our heavy pick-up days. Please do not put
your trash out more than 24-hrs before. Especially lawn bags that tend to spread and open.
V.F. Waste Services is the company we contract for our trash. We pay additional to have “rearhouse” pickup. This does not mean the rear of your home, since most residents have backyard
gates. Trash cans should be placed on the driveway side of your home. We pay additional in
order to NOT have trash cans out in the street for two or more days. Please, leave your trash
cans by your home and wait until the night before to set out lawn bags on walkways. We are
working to maintain a quality appearance of the subdivision as well as enhance security.
Included with attachments is a sheet from V.F. Waste Services. Their customer service sheet
is located on their website at www.vfwasteservices.com.
* Vehicle Decals
Our welcome committee has decals for all your vehicles. These decals allow the Sheriff to
quickly identify any vehicle as belonging to the Trails. They should be located on the rear
window, placed on the driver’s side. For additional decals email, welcome@winchestertrails.com.
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Water and Sewer Services
The Trails is located in the West Harris County Municipal Utility District (MUD #9). The MUD
office is across the street from the entrance to the Trails at 9431 Rio Grande Drive. To
establish service call (281) 807-9500. Any resident can report street or home water leaks to
the same phone number 24/7. MUD also maintains an extra-large room that residents can rent.
There is a fee and deposit. Contact voicemail at (281) 807-6839 for rental dates. There is no
pool at this facility. Residents may pay their water bills at this location between 8am and 5pm.
There is also a drop-off box located on the door for after-hours use.
* Website Committee
We have our own community website full of information including all forms, newsletters, contact
information and links to various agencies.
To view our website please visit
www.winchestertrails.com. If you have suggestions to improve our website, please contact
webmaster@winchestertrails.com.
* Welcome Committee
We want each family to feel welcome and enjoy living in the Trails. Sometimes title companies
are slow to report new sales and after several months residents begin to have questions. You
can always email welcome@winchestertrails.com and someone will get back to you. Remember,
these services are provided by VOLUNTEERS so don’t forget to say “Thanks”.
* Winchester Trails Telephone and Information Directory
Contact our welcome committee for a directory. We can always use information that someone
has moved.
If you see a home that recently went on the market please email
directory@winchestertrails.com. We update our directory services as much as possible.
* Yard-of-the-Month
The YOM committee is charged with selecting a yard that shows exceptional landscaping. A
winner is selected and receives a gift certificate and the YOM sign posted in their yard for the
month. A photo of your yard will be printed in our next newsletter. This program is sponsored
by two local vendors and we appreciate their support.
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Local Area Phone and Website
A-Beautiful Pools, Inc.
713.771.7665
Animal Control
281.999.3191
Appraisal Board
713.957.7800
ARC
Jennifer Petras
281.870.0585
jennifer.petras@inframark.com
ARC
Clubhouse Rental
Voicemail
281.970.2087
Directory Edits
E-blast
Garage Sale Coordinator
Hazard Location (Recycle)
H.C. Precinct 4
281.353.8424
Inframark
Jennifer Petras
281.870.0585
jennifer.petras@inframark.com
Landscape
MUD #9
281.807.9500
MUD #9
Room Rental
Voicemail
281.807.6839
Newsletter
Pool
Power to Choose (residential electrical)
Security
Sheriff
281.221.6000
Social
Tennis
VF Waste Services
Website
Welcome
Winchester Trails
YOM

a-beautifulpools.com
www.countypets.com
www.hcad.org

president@winchestertrails.com
clubhouse@winchestertrails.com
directory@winchestertrails.com
eblast@winchestertrails.com
garagesale@winchestertrails.com
www.recycleinfo.org
www.cd4.hctx.net

landscape@winchestertrails.com

newsletter@winchestertrails.com
pool@winchestertrails.com
www.powertochoose.org
security@winchestertrails.com
www.hcso.hctx.net
social@winchestertrails.com
tennis@winchestertrails.com
www.vfwasteservices.com
webmaster@winchestertrails.com
welcome@winchestertrails.com
www.winchestertrails.com
yom@winchestertrails.com

(Bold) designates Board member.
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Forms
Architectural Review Committee
www.winchestertrails.com/documents/forms/ARC-WTApplication.pdf (0.65 MB)
Community Clubhouse Contract
www.winchestertrails.com/documents/legaldocs/clubhousecontract.pdf (0.15 MB)
Community Directory Information Form
www.winchestertrails.com/documents/forms/WT_dirform.pdf (2.1 MB)
VF Waste Services Contract
www.winchestertrails.com/documents/vfwasteservices2014.pdf (50 KB)
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